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This study examined collaboration among heath, medical, and welfare personnel that
was designed to facilitate home treatment and recuperation services for elderly persons
living alone. Study participants were those providing support for the elderly receiving
home-visit nursing services and living alone. The data obtained were analyzed
employing a qualitative and descriptive approach.

For collaboration among support personnel, healthcare professionals such as visiting
nurses often utilized their knowledge of medicine and nursing to provide other
personnel with advice, taking into account the medical conditions of the elderly service
users. Non-healthcare professionals reported to and consulted with visiting nurses
regarding matters pertaining to medical care when making difficult judgments. With a
shared understanding that the elderly service users were in need of extensive medical
care, these support personnel frequently advised and consulted one another to ensure
smooth collaboration. They shared roles to facilitate requests for assistance and ensure
effective support from appropriate personnel. Such efforts were made to advance
collaborative partnerships.

The findings suggest that effective coordination of assistance by healthcare
professionals (such as visiting nurses) and their advice for other personnel play an
important role in collaboration. An attitude of mutual respect will also contribute to a
more favorable relationship.

Key words: elderly persons living alone, home treatment and recuperation services,
collaboration among support personnel, home-visit nursing
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